5TRAVEL TECHNOLOGIES

Senior Compleat Developer

Remote (Canada) | Full-Time

Lead the Future of Travel Automation

Core Travel Technologies is a leading provider of travel technology and automation solutions,
partnering with SAP Concur to deliver innovative solutions to the corporate travel industry
across North America.

We are seeking an experienced Senior Compleat Developer to join our technical team. This role
is responsible for developing, maintaining, enhancing, and supporting Compleat automation
solutions while contributing technical expertise to the continued evolution of our development
environment.

If you have strong Compleat development experience, understand GDS technology, and enjoy
solving complex technical problems, we'd like to hear from you.

About Core Travel Technologies

Core Travel Technologies helps organizations improve efficiency through automation, quality
control, and workflow optimization.

As an SAP Concur partner, we specialize in Compleat solutions that reduce manual processes,
improve quality, streamline workflows, and create operational efficiencies through automation.

The Opportunity

Reporting to the VP of Sales & Operations, the Senior Compleat Developer will be a key
member of our technical team, responsible for the development and ongoing support of
Compleat automation solutions.

The successful candidate will combine strong Compleat development knowledge with GDS
expertise and software development experience to create reliable, scalable, and maintainable
solutions.
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This position requires a technically strong, self-motivated individual who enjoys problem-
solving, works well both independently and collaboratively, and can effectively manage multiple
development and support priorities.

Key Responsibilities

o Design, develop, test, maintain, and enhance Compleat routines and automation
solutions.

e Maintain a strong understanding of applicable Compleat functions, workflows, system
integrations, and development capabilities.

e Analyze technical and business requirements and translate them into effective Compleat
solutions.

e Troubleshoot and resolve complex Compleat, GDS, PNR, workflow, and integration
issues.

e Research and respond to support tickets and change requests.

e Thoroughly test and document functionality to ensure high-quality performance and
maintainability.

e Follow established development standards and contribute to programming best practices.

e Collaborate with team members on development, troubleshooting, testing, and technical
solutions.

e Attend and/or lead relevant meetings and conference calls.

e Monitor and advise team leadership of potential roadblocks, issues, and technical
challenges.

o Stay current with Compleat functionality, GDS technology, development practices, and
related technologies.

Required Qualifications

Experience

e 5+ years of experience in the travel industry, preferably within a travel agency or
corporate travel management company.

e 3+ years of development experience with Compleat or a similar travel automation
platform.

e 3+ years of hands-on experience using GDS systems, specifically Sabre.

o Demonstrated experience developing, supporting, and troubleshooting technical or
automation solutions.
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Technical Skills
Strong knowledge and experience in:

e Compleat development and automation

e Compleat Routine Builder

e Sabre GDS

e PNR structure and processing

e Travel automation and workflow processing

e VB.NET

e ASP.NET

o Testing, troubleshooting, and technical documentation

Experience with the following would be considered an asset:

e Amadeus or Travelport+

e GDS scripting

e XML and data mapping

o APl integrations

e SQL or database querying

e Aquaor IQCX

e Other travel automation or mid-office platforms

Professional SKkills

e Strong prioritization and time-management skills.

e Sound decision-making and creative problem-solving abilities.

e Strong analytical and troubleshooting skills.

e Excellent verbal and written English communication skills.

e Ability to manage multiple development and support priorities.

e Strong attention to detail and commitment to quality.

e Self-motivated and capable of working independently in a remote environment.

o Ability to work effectively and collaboratively as part of a technical team.

e Ability to communicate technical information clearly to both technical and non-technical
audiences.
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Why Join Core Travel Technologies?

At Core Travel Technologies, you'll join a small, experienced team focused on developing
innovative automation solutions for the corporate travel industry.

We offer:

e Competitive salary

o Comprehensive health and dental benefits

e Fully remote work environment

o Flexible work arrangements

e Ongoing professional development and training

e Opportunities to work with leading travel technology platforms

e A collaborative and supportive team environment

e The opportunity to work on challenging and innovative travel automation solutions

Apply Today

If you're an experienced Compleat developer who enjoys solving technical challenges,
improving automation, and developing high-quality solutions, we'd like to hear from you.

Please submit your resume and cover letter to sales@coretraveltech.com.

Join Core Travel Technologies and help shape the future of travel automation.
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